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Cn1COK U3MEHSAIOLWMX OKYMEHTOB
(B pea. PegepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-93,
o1 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, o1 02.07.2013 N 182-03,
07 24.11.2014 N 357-93, 01 03.11.2015 N 305-93,
C U3M., BHeCceHHbIMK MocTaHoBNeHMeM KoHCTUTyunoHHoro Cyaa PO
o1 18.07.2012 N 19-N)

Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

1. Hactoawmm depepanbHbiM 33aKOHOM  PEFYAMPYIOTCA MNPaBOOTHOLWEHMWA, CBA3aHHble C
peanusaumen rpaxkgaHmHom Poccuiickoit Pepepaumnn (aanee TakKe - rparKAaHWH) 3aKpeneHHoro 3a
HUM KoHctutyumen Poccuinckolr Pepepaumm npaBa Ha obpalleHuMe B rocyfapCTBEHHbIE OpraHbl U
OopraHbl MECTHOIO CaMOYMpPaB/EHUA, @ TaK¥Ke YCTaHaB/NMBaEeTCA NOPAAOK PacCMOTpeHUA obpalleHuit
rpa*xXgaH rocyaapCrBeHHbiIMU OpraHamu, OpraHamm MeCTHOro camoynpasneHuna U A0/TKHOCTHbIMU
nuamu.

2. YcTaHoB/EHHbIM HacToswmm depepanbHbiM 3aKOHOM MOPAAOK PAcCMOTpeHus obpalueHuit
rpaxkgaH pacnpocTpaHseTcs Ha Bce obpalleHus rpaxk4aH, 3a UCKAoYeHMem obpalueHuii, KoTopble
noA/ieskaTt pacCMOTPEHUIO B NOPAAKE, YCTaHOBAEHHOM deaepanbHbIMU KOHCTUTYLMOHHBIMU 3aKOHaMM
N MHbIMK deaepanbHbIMM 3aKOHaMMU.

3. YcTaHOBAEHHbIW HacToAwMM PesepanbHbIM 3aKOHOM MOPAAOK PacCMOTpPeHUa obpalleHuii
rpa)k4aH pacnpoCTPaHAETCA Ha MPaBOOTHOLEHWA, CBA3aHHble C paccMOTpeHWem obpalleHuit
MHOCTPAHHbIX rpaxgaH W vy 6e3 rpak4aHCTBa, 3a WCKAOYEHWEM C/yyaeB, YCTaHOBAEHHbIX
MeXKAyHapoaHbiM gorosopom Poccuiickoit Peaepaummn nnm dpegepanbHbiMm 3aKOHOM.

4. YCTaHOB/IEHHbI HacToawum denepanbHbiM 3aKOHOM MNOPAAOK PACCMOTPEHMA 0bBpaLLeHWUi
rPa*kgaH roCyAapcTBEHHbIMM OpraHamu, OpPraHamMm MECTHOrO CaMOYMNpPaBAEHMA U OOJIKHOCTHbIMMU
NMLAMK PacnpPOCTPaHAETCA Ha NPAaBOOTHOLEHMSA, CBA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMM OpraHamu,
O0/MKHOCTHBIMKW NNML@AMK 06paLLeHn 06 beANHEHWUI FpaXKaaH, B TOM YMCIE IOPUANYECKMX NULL, @ TaKkKe
Ha NPaBOOTHOLUEHWS, CBA3aHHbIE C PAacCMOTPEHWEM 0bpaLLeHNI rpaxaaH, 06begMHEHUN TpaXKaaH, B
TOM YMCE PULNYECKUX NTNLL, OCYLLECTBAAIOWMMM NYBANYHO 3HAUMMBbIE PYHKLMWN FOCYAaPCTBEHHBIMU U
MYHULMNAIbHbIMWN YYPEKOAEHUAMM, UHBIMU OPraHM3aLMAMMU U UX AOKHOCTHBIMWN TNLAMM.

(yacTtb 4 BBeaeHa PenepanbHbiMm 3akoHom oT 07.05.2013 N 80-93)
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Cratba 2. MpaBo rpa*kaaH Ha obpalieHne

1. MpaxpgaHe MMelT NpaBo 06paWATLCA /AMYHO, A TAKXKe HAMPaBAATb WMHAMBUAYaNbHblE W
KOJIIEKTMBHbIE 0OpalleHuns, BKAoYas obpalieHma obbeauHeHWUI rpaxaaH, B TOM Yncie lopuandeckux
N, B FrOCYAapCTBEHHbIE OPraHbl, OpraHbl MECTHOFO CaMOYMPABAEHUA U UX LOMKHOCTHbIM NMLLAM, B
rOCyZ4apCTBEHHbIE U MYHWUMMANbHbIE YUYPEXKOEHUA M WMHbIE OPraHU3aLMKM, Ha KOTOpble BO3/IOMKEHO
ocyuiecteaeHne Ny6ANYHO 3HaUMMBbIX GYHKUNI, N UX SOJKHOCTHBIM ANLAM.

(yactb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. TparkaaHe peanusyloT npaBo Ha obpauweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rparkzaHamu npasa Ha obpalleHne He LO/IKHO HapyLwaTb Npasa M cBoboabl APpYruxX AL

3. PaccmoTpeHue obpalleHnit rpaxgaH ocylectsaseTcs 6ecnaaTtHo.

Cratbs 3. MpaBoBoOe peryaMpoBaHMe NPaBOOTHOLIEHMUM, CBA3AHHbIX C PACCMOTPEHMEM 0bpaLLeHnit
rpaskaaH

1. MMpaBOOTHOLWEHMA, CBA3AHHbIE C PACcCMOTPeHWeM ObpalleHMn TrpaxKaaH, peryampytorcs
KoHcTutyumein Poccuiickoih Pepepaunn, mexpyHapoaHbIMU goroBopamu Poccuiickoinn deaepauumy,
denepanbHbIMU  KOHCTUTYLUMOHHBIMM 3aKOHamK, HactoAwmm PepepanbHbiM 3aKOHOM U MHbIMMU
denepanbHbIMM 3aKOHaMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBble aKTbl CybbeKkToB Poccuiickonn depepaumm moryt
YyCTaHaBAMBATb MOJIOXKEHWUA, HAaNpPaBAEHHbIe HA 3aWMTy NpaBa rpak4aH Ha obpalleHue, B TOM uncie
yCTaHaBAMBATb rapaHTUKM MpaBa rpask4aH Ha obpalleHue, AOMNOJHAIOWME rapaHTUKM, YCTAaHOB/EHHbIE
HacToawmMm PeaepanbHbIM 3aKOHOM.

CraTbA 4. OCHOBHble TEPMUHbI, UCNOJZIb3yeMble B HAaCTOALLLEM ¢e,u,epaan0M 3aKOHeEe

Ona LLEHEﬁ HacToAlwero CDe,u,epaanoro 3aKOHa UCNOoJ1b3yOTCA cheayloume OCHOBHbIE TEPMUHDI:

1) obpalleHne rpaxagaHuHa (ganee - obpalleHue) - HanpaB/eHHble B rOCYAapCTBEHHbIN OpraH,
OpraH MeCTHOro CaMOYyNpPaB/iEHUA WAN [OMKHOCTHOMY JiMLY B MUCbMEHHOM dopme man B dopme
3/IEKTPOHHOIO AOKYMEHTa NpenoXeHue, 3afBAeHMEe WAM Kanoba, a TakKe ycTHoe obpalueHue
rpa*kaaHuHa B rocy4apCTBEHHbIM OpraH, OpraH MecTHOro CaMoyrnpaB/eHus;

(B pen,. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npegsiioXeHne - PEeKOMEeHZALMA TPpaXkAaHWHA MO COBEPLIEHCTBOBAHMIO 3aKOHOB M WHbIX
HOPMaTMBHbIX MNPABOBbIX AKTOB, AEATE/IbHOCTM T[OCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOTO
CaMoynpaBAeHus, PasBUTUIO 0B6LLECTBEHHbIX OTHOLIEHUI, YAYULEHMIO COLMANbHO-3KOHOMMUYECKON U
WHbIX chep AeATeNbHOCTM rocyAapcTea M 0bLLecTBa;

3) 3afAaBsieHune - I'IpOCb6a rpaxXgaHnMHa o CO,CI,EVICTBMM B peann3saunmn ero KOHCTUTYUMNOHHbIX NpaB n
(‘.BO6Oﬂ| NN KOHCTUTYUMOHHbIX NpPaB n CBO6O,,CJ| apyrux nuvu, mbo COO6U.I,EHM€ O HapyweHunn 3aKoOHOB U
MUHbIX HOPMATUBHbIX MPaBOBbIX aKTOB, HEOOCTAaTKax B pa60Te rocygapcCTtBeHHbIX OpraHoB, OpraHos
MEeCTHOIro camoynpasneHna n OONXKHOCTHbIX iny, nmbo KPUTUKa OEeATENbHOCTU YKa3aHHbIX OpPraHoB "
AO0/KHOCTHbIX 1Ny,

4) *Kanoba - I'IpOCb6a rpaxKgaHnMHa O BOCCTAHOB/IEHUN NN 3alLLUTE €ro HapyLlweHHbIX npas, CBOGOA
NN 3aKOHHbIX UHTEPECOB nmbo npas, CBO6O,CI| NN 3aKOHHbIX MHTEPECOB APYrnx nnu;

5) AO/IKHOCTHOE Nnyo - anuyo, NoCToAHHO, BpeEMEHHO WM NO cneuunasibHOMY NO/THOMOYUIO
ocyuwecrsnarouiee d)yHKLI,VIVI npeacrasuTeniA B/AacCTu nmbo BblNosHAKOWEEe OpPraHM3aLMOHHO-
pacnopAaguTenbHble, aﬂ,MMHMCTpaTMBHO-XO3FIVICTBEHHbIe d)yHKLI,MVI B rocygapCtBeHHOM oOpraHe Waun
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OopraHe MecTHOro camoynpasBaeHUs.
Cratba 5. MpaBa rpaxaaHnHa Npu paccmoTpeHMn obpalleHns

Mpyn  paccmoTpeHun  obpallleHUsas  rocyaapCTBEHHbIM — OpPraHom, OpraHOM  MeCTHOro
camoynpasAeHNA AW JO/BKHOCTHBIM IMLOM rPaXaaHnH MMeeT Npaso:

1) npeactaBAaTb AONONHUTENbHbIE AOKYMEHTbI U MaTepuanbl AMbo obpaLlaThcsa ¢ Npocbboit 06 nx
nctpeboBaHMM, B TOM YMC/E B 3N1EKTPOHHOW dpopMme;
(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTLCA C AOKYMEHTAaMM M MaTepuanamiu, KacaroWMMWUCA PacCMOTPeHus obpalleHus,
€C/IN 3TO He 3aTparvBaeT npasa, CBOH6OAblI M 3aKOHHble MHTEPEChbl APYTUX JINL, U €CAN B YKa3aHHbIX
AOKYMEHTax M MaTepuanax He COAEP’KaTCA CBEAEHWUS, COCTaBAAIOWME TOCYAAPCTBEHHYIO WM WHYLO
oxpaHaemyto desepasbHbIM 3aKOHOM TalHy;

3) nonydyaTb NUCbMEHHbIN OTBET MO CYLLEeCTBY MNOCTaBAEHHbIX B obpalleHuM BOMPOCOB, 3a
WCK/OYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero deaepanbHOro 3akoHa, yBeAoOM/IEHME O
nepeagpecayuMm MNUCbMEHHOro obpalleHnss B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MeCTHOro
Camoynpas/ieHMA UAU AOKHOCTHOMY /LY, B KOMMETEHLIMIO KOTOPbIX BXOAUT pelleHne NocTaBaeHHbIX
B 0bpalleHMn BONpPoCoB;

4) obpawaTtbca C Kanobolh Ha NPUHATOE MO O06palleHUI0 pelleHne WAM Ha AeicTeue
(bespelicTBME) B CBA3M C PACCMOTPEHMEM O0OpalEHUs B aAMWUHUCTPATUBHOM W (Mnun) cygebHom
nopsAKe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickolt deaepaumy;

5) obpaluatbea ¢ 3aABAEHMEM O NPeKpaLleHUn PacCMOTPeHMA 0bpalleHns.
Crtatba 6. MapaHTUK 6€30NaCHOCTM FparkaaHnHa B CBA3K C ero obpalieHnem

1. 3anpelaerca npecnefoBaHve rPaXKAaHMHA B CBA3M C ero obpalleHMem B rocyAapCTBEHHbIN
OpraH, OpraH MEeCTHOro CaMOyNpaBAEHUSs UAM K [O/MKHOCTHOMY JIMLY C KPUTUKON [eATEeNbHOCTU
YKa3aHHbIX OPraHOB WM AOIKHOCTHOTO /ML B0 B LLeNAX BOCCTAHOB/IEHWA WM 3aLWMUTbI CBOMX NPasB,
cB8060/, 1 3aKOHHbIX MHTEPECOB MO0 NpaB, cBOOOA M 3aKOHHbIX MHTEPECOB APYrUX AnL,

2. MNpu paccmoTpeHun obpallleHns He AOMyCKaeTcA pasrialleHue CBEAEHWUM, coaepiKallmxca B
obpalleHnn, a TaKKe CBeAeHWI, KacaloWMXCA YacCTHOM KM3HM rpaxkaaHuHa, 6e3 ero cornacua. He
ABNAETCA pa3rnalleHMem CBeAeHWI, codepawmxca B obpalleHun, HanpaBaeHWe MUCbMEHHOro
o6palleHMA B rocyAapcTBEeHHbI OpraH, opraH MecTHOro caMoynpasaeHUA UAN AONXKHOCTHOMY AuLy, B
KOMMETEHLMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palleHnm BONpoCos.

Cratba 7. TpeboBaHMA K MMCbMEHHOMY 06palLeHnto

1. [pa*kKAaHWH B CBOEM MUCbMEHHOM O6paLLI,EHMM B 06s3aTeNlbHOM nopAagKke yKa3biBaeT nmbo
HanmeHoBaHWe TrOoCydapCTBEHHOIO OpraHa WAM OpraHa MeCTHOro camoynpas/sieHnAa, B KOTOpPble
HanpasaAaetr nUnCbmMeHHOeEe o6anJ,eHme, nmbo d)amvmmo, nMma, OT4EeCTBO COOTBETCTBYHOLWLEro
AO0/KHOCTHOIo nuua, nmbo AONKHOCTb COOTBETCTBYHOLUErNO J1MLa, a TaKXe CBOU d)aN\MJ'II/HO, nmA,
oT4eCcTBO (nocne,u,Hee - npu HaﬂM‘-IVIM), NMOYTOBbIN agpec, no KOTOpoMy AOJIXKHbI 6bITb Hanpas/ieHbl
OTBET, yBegomneHmne o nepeagpecauunmn o6pau.|,eH|/|ﬂ, n3naraet Cytb npeanoxeHuAa, 3aaBieHnAaA Uan
)'Ka}'IO6bI, CTaBUT JIMYMHYIO NO4ANMUCb U OaTy.

2. B Caiy4dae HeO6X0,CI,MMOCTM B noAarvreepxgeHune CBOUX A0BOAOB TpaxXAaHWH npuaaraer K
NMNCbMEHHOMY o6pau.|,eHmo AOKYMEHTbI U MaTepuasnbl nmbo mx Konuu.

3. ObpauieHune, NOCTyNMBLIEE B rOCYAAPCTBEHHbIA OpraH, opraH MecTHOro CamoynpaBAeHUA UAn
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OO/MKHOCTHOMY nuuy B PopmMe 3N1eKTPOHHOTo AOKYMEHTa, MOANEXMT PACCMOTPEHUIO B MOPALKE,
YCTQHOBNEHHOM HacToAwmMm ®PenepanbHbiM 3aKOHOM. B obpalieHuM rpaxgaHuH B 0b6A3aTeNlbHOM
nopagKe yKasbiBaeT cBOM GamuUANIO, UMA, OTYECTBO (NocnegHee - NPU HaAMUYUK), aApec 3/EeKTPOHHOM
MoYTbl, €CIN OTBET [0/MKeH BbITb HanpasaeH B GpopMe 3/1EKTPOHHOIO AOKYMEHTA, M MOYTOBLIN afpec,
€c/nn oTBeT A0MXKeH ObITb HanpaBaeH B NUCbMeHHON dopme. MpakgaHUH BNpaBe NPUIOKUTL K TaKOMy
obpalLeHnto HeobxoAMMble AOKYMEHTbl WM MaTepuanbl B 3NEKTPOHHON ¢opme MO0 HaNpasBuTb
YKa3aHHble LOKYMEHTbI U MaTepuanbl UM UX KONUU B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 8. HanpaBneHue 1 perncrpaums NnMcbMeHHOro obpatlieHmn

1. I'pam,u,aHMH Hanpas/AeT NNCbMeHHOE 06pau.|,eHme HenocpeacTtBeHHO B TOT FOCV,D,apCTBeHHbIVI
OpraH, opraH MeCTtHOro camoynpasaeHnAa UamM ToMmy OONKHOCTHOMY /iMly, B KOMNETEHLUIO KOTOPbIX
BXOAUT pelweHne NoCTtaB/IEHHbLIX B O6pa|.l.l,eHVIM BOMpOCOB.

2. MNMucbmeHHoe obpallieHne noanexkuTt obsasaTeNbHOW pPerucTpauMm B TedeHue Tpex OHel C
MOMEHTa MOCTYN/eHWA B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOrO CaMOYyNpaBAeHUA WK
OONIKHOCTHOMY /nLLy.

3. MucbmeHHoe obpalleHne, coaep:Kaliee BOMPOCbl, pelleHWe KOTOPbIX He BXOAUT B
KOMMETEeHUMIO [aHHbIX TOCYAAapCTBEHHONO OpraHa, oOpraHa MeCTHOro CaMoynpaBieHua WUAu
OO/IKHOCTHOTO /1ML, HanpaBAAeTCA B TEYEHWE CEeMU AHEeN CO AHA pPerncTpauum B COOTBETCTBYHOLLUNA
OpraH MAM COOTBETCTBYIOLWEMY [OO/MKHOCTHOMY NULY, B KOMMETEHLUMIO KOTOPbIX BXOAMT pelleHue
nocTaB/ieHHbIX B 06paLLeHnn BONPOCOB, C YBEAOMIEHNEM FParKAaHUHA, HanpaBumBLLero obpalleHune, o
nepeagpecaumm obpalleHma, 33 UCKAOYEHNEM CAly4as, YKa3aHHOro B Yactu 4 ctatbu 11 HacToAwero
PepnepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpallleHne, codeprkallee MHPopmaumilo 0 (paKTax BO3IMONKHbIX HapyLeHWU
3aKoHoZaTenbcTBa Poccuiickoin ®egepaumnm B chepe Murpaumm, HanpaBAseTCA B TEYEHME NATU AHEN CO
OHA pernctpaumm B TeppuTopuanbHbiM opraH ¢eaepanbHOro opraHa WCNOMIHUTENbHOM BAacTy,
OCYLLECTBNAIOLWLErO NPaBoONpUMEHUTENbHbIE PYHKUMU, PYHKLMM NO KOHTPOID, HaA30pYy M OKa3aHWULO
rocyaapcTBEHHbIX ycnyr B chepe mMUrpaumu, M BbICLIEMY AOKHOCTHOMY NnLy cybbekTa Poccuiickon
depepaunn (pyKkoBoanUTENto BbICLWIEFO WUCMOJHUTENBLHOIO OpraHa rocyfapCTBEHHOM BJ/lacTM cybbeKTa
Poccuiickoli  depepauum) C  yBeAOMJEHMEM Tpa)kAaHWHA, HanpasuBlero obpaueHue, o
nepeagpecaumm ero obpaLleHmns, 3a UCKAOYEHMEM CayYas, YKa3aHHOro B Yactu 4 ctatbu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBegeHa depepanbHbiM 3aKoHOM 0T 24.11.2014 N 357-93)

4. B Chy4vae, eCnan pelleHne nocCrtaBNeHHbIX B MMCbMEHHOM o6pau.|,eva| BONPOCOB OTHOCUTCA K
KomMmneTeHUn HeCKONbKUX ToCyaAapCTBEHHbIX OPraHoB, OPraHOB MeCTHOrNro cCamoynpasBieHua Wuaun
AO/IKHOCTHbIX UL, Konua O6paLLl,eHMFI B TeyeHne cemu I,CJ,H(EI‘/‘i CO OHA perncrTpaunm HanpasBaAeTCA B
cooTBeTCTBYHOWMNE rocygapcCrtBeHHbIe OpraHbil, OopraHbl MeCTHOro camoynpasieHunAa nnn
cooTBeTCTBYHOWLMM OONHKHOCTHbIM NNLLAM.

5. TocyAapcTBEHHbIA OpraH, opraH MeCTHOro CaMoynpaBAeHUA WMAM AO0NKHOCTHOE AULO Npu
HanpasBJAeHUN NUCbMEHHOrO 06palleHMA Ha PAcCMOTPEHME B APYroi rocyAapCTBEHHbIA OpraH, opraH
MECTHOrO CamoynpaB/iieHNA WAW WHOMY [O/BKHOCTHOMY AWMLY MOXET B C/lydae HeobXxoAmmocTu
3anpallmnBaTh B YKa3aHHbIX OpraHax Uam y A0KHOCTHOMO INLLA AOKYMEHTbI U MaTepurabl O pesynbTaTax
PaccMOTPEHUA MUCbMEHHOTo 06palLLeHus.

6. 3anpelLaeTcs HanNpaBAATb *Kafoby Ha PaCcCMOTPEHME B TOCYAAPCTBEHHbIM OpraH, oprad
MECTHOTO CaMOyNpPaBAEHUS UAWN AOKHOCTHOMY /LY, PeLleHre Uamn gectene (besaenctane) KOTopbIx
obxkanyertcs.

7.B Cniydae, eCam B COOTBETCTBUM C 3anpeTom, npeayCMoTpeHHbIM 4acCTbio 6 HaCTOﬂU.LepI CTaTby,
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HEBO3MOYHO HamnpaB/ieHWe Kanobbl Ha PAacCMOTPEHUE B rOCyAapCTBEHHbI OpraH, opraH MecTHOro
CaMoynpaBAEeHNA UAN SONKHOCTHOMY JIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHrne NOCTaB/eHHbIX
B obpalleHnn BoNpocoB, Kanoba Bo3BpalLaeTca rpaxaaHnHy ¢ pasbsAcCHEHMEM ero npasa 06¥KanoBaTtb
COOTBETCTBYIOLLME peLUeHne Unn aelicteune (besgencTemne) B yCTaHOBNIEHHOM MOpPAAKE B CYA.

Cratba 9. 06A3aTeNbHOCTb MPUHATMA 0OpPALLLEHNA K PACCMOTPEHUIO

1. ObpalweHne, NOCTYNMBLUEE B FOCYAAPCTBEHHbIV OpraH, opraH MecTHOro camoynpasBiaeHUs Uau
OO0J/IKHOCTHOMY /MLy B COOTBETCTBUM C UX KOMMETEHUMEN, NOS/EKMUT 0653aTENbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatolwme obpalleHne rocyAapCTBEHHbIN OpraH, opraH
MECTHOr0O CaMoynpaBAeHNA UAU JONKHOCTHOE NMLO MOKeT obecneynTb ero pacCMoTpPeHMe C Bble3aom
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpaleHus

1. rocyAapCTBeHHblﬁ OpraH, opraH mecTtHoro camoynpassieHuna nam Ao 1XKHOCTHOE NTNLLO:

1) obecneunBaeT 06bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpeHue obpalleHus, B
c/lyyae HeobXoAMMOCTH - C y4acTMeM rparkaaHuHa, Hanpasusluero obpalieHue;

2) 3anpawmBaeT, B TOM 4YUCAe B 3/IEKTPOHHOM ¢opme, Heobxoaumble A/1A PACCMOTPEHUN
0obpalleHMa OOKYMEHTbl M MaTepuanbl B APYrUX TOCYAapPCTBEHHbIX OpraHax, OpraHax MeCcTHOro
CaMoynpaBAEHNA U Y UHbIX A0NXMHOCTHbIX AL, 33 UCKNOYEHMEM CyA0B, OPraHoB J03HaHWA U OpraHoB
npeasapuTeNbHOro CNeAcTBUSA;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NMPUHUMAET Mepbl, HanpaB/1EHHblE Ha BOCCTAHOB/IEHNE NN 3aWLUTY HapyLWEHHbIX Npas, CBOﬁO,CI|
N 3aKOHHbIX MHTEPECOB rpaxKgaHnHa,;

4) paeT MUCbMEHHbIA OTBET MO CyllecTBy MOCTaBAeHHbIX B obpallleHMn BOMPOCOB, 3a
NCK/IIOYEHMEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HacTosuero ®esepasibHOro 3aK0OHa;

5) yBepomnAeT rpaxgaHWHa O HanpaeieHWM ero obpalleHMa Ha PacCMOTPeHWe B ApYrou
roCyapCTBeHHbI OpraH, OpraH MEeCTHOrO CaMOYMpPaBAEHUA WAM WMHOMY AO/MKHOCTHOMY /WLy B
COOTBETCTBUM C UX KOMMNETEHLMEN.

2. TocypapcTBeHHbIM OpraH, opraH MEeCTHOro CamoynpaBAeHWA WAW AOKHOCTHOE AULO Mo
HanpaBJeHHOMY B YCTAHOBAEHHOM MOPAZKE 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MecTHOro
CaMoynpaBAeHusa UMW AO/KHOCTHOTO AnUa, paccmaTpuBalowmx obpalleHne, obasaHbl B TeyeHue 15
AHEeN NpeaocTaBATb AOKYMEHTbl M maTepuanbl, Heobxoaumble ANA paccmMoTpeHusa obpalieHus, 3a
WCK/IOYEHNEM [OKYMEHTOB W MaTepuanoB, B KOTOPbIX COAEpKaTcA CBeAeHWn, cocTaBaalowme
rocyAapCTBEHHYIO MM MHYIO OXpaHsaemylo ¢pesepasnbHbiM 3aKOHOM TalHy, U A8 KOTOPbIX YCTaHOB/IEH
0COo6bIN NOPALOK NpesocTaBAeHUA.

3. OTBeT Ha obpalueHre NOANUCLIBAETCA PYKOBOAWUTENEeM FrOCYyAapCTBEHHOMO OpraHa WAW opraHa
MECTHOTO CamMOoynpPaBAeHUA, LOKHOCTHBIM JNLLOM NIMHO0 YNOJTHOMOYEHHbBIM Ha TO JINLLOM.

4. OtBeT Ha obpalieHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIA OpraH, OpraH MeCcTHOro
CaMOYNpaB/eHUA AN A0MKHOCTHOMY nLy B opMe 3N1EeKTPOHHOTO AOKYMEHTa, HanpasasaeTca B dopme
3NEKTPOHHOTO AOKYMEHTa MO aApecy 3/1eKTPOHHOM NoYTbl, yKasaHHOMY B Ob6paleHun, UanM B
NUCbMeHHO popme No NOYTOBOMY aApecy, YKazaHHOMY B obpaLleHun.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. Nopagok paccmoTpeHUs OTAeNbHbIX 06paLLeHui
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1. B ciyyae, ecam B NUCbMEHHOM 06palleHUM He YKasaHbl GaMuams rpaxaaHuHa, HanpasusLLEro
obpalleHne, UNK NOYTOBbLIN aApec, Mo KOTOPOMY A0/KeH 6biTb HanpaBAeH OTBET, OTBET Ha obpalleHue
He gaetca. Eciv B yKazaHHOM 06palleHnn coaepKatcs CBeLeHNn o0 NOAroTaB/IMBaeMOM, COBEPLUIAEMOM
WAN  COBEpPLIEHHOM MPOTMBOMPABHOM JefHMM, a TaKXKe O JiMue, ero noAroTaB/nBatoWeM,
COBEepLUAIOLLEM MK coBepLluMBLIEM, OBpaLLeHNe NoA/IeKUT HanpaBAeHWUIO B FOCYAaPCTBEHHbI OpraH B
COOTBETCTBUM C €r0 KOMNeTeHUunen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOoTOpom obxanyetca cyaebHoe pelleHWe, B TeYeHMe CeMMU AHel COo AHA
perucTpauumn BO3BPALLAETCA rpaKgaHWHY, HanpasusBwemy obpalleHne, C pasbACHEHMEeM NopsaKa
063KanoBaHNA AaHHOIO cyaebHOoro pelleHun.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocyaapcTBEHHbIA OpraH, opraH MEeCTHOro CaMoynpaBAeHUA WMAM AO0/KHOCTHOE NNLO Npu
NoyYeHUU NMUCbMEHHOTO 06palleHns, B KOTOPOM COAEPaTcA HeueH3ypHble 6o ocKopbutenbHble
BbIPaXKE€HUA, YrPo3bl }KU3HU, 340POBbLI0 U UMYLLECTBY A0HOCTHOIO /ML, @ TAKXKe YIEeHOB ero CeMbh,
BrpaBe oCTaBuTb obpalleHne 6e3 oTBeTa MO CyLLEeCTBY MOCTaB/EHHbIX B HEM BOMPOCOB M COOBLMUTL
rpakgaHunHy, Hanpasusllemy obpalleHne, 0 HeJoMyCTUMOCTHM 3/10ynoTpebeHna NPasom.

4. B cnyyae, eciM TEKCT MUCbMEHHOTO OOpalleHus He NOoAJAeTCA MNPOYTEHMIO, OTBET Ha
obpalleHre He AAeTCA U OHO He MOAJIEXUT HarnpPaB/IEHUIO Ha PACCMOTPEHME B FOCYAAPCTBEHHBIN OpraH,
OpraH MecTHOro CaMoynpaBAEHUA UM AONKHOCTHOMY /INLY B COOTBETCTBUMN C UX KOMMETEHUMEN, O YeM
B TEYeHWe cemn AHeWl CO AHA perucTpauum obpalieHua coobLLaeTcs rpaxgaHuHy, HanpasuBLUEMY
obpalyeHune, ecam ero GaMmana 1 NOYTOBbLIN agpec No4Aal0TCA NPOYTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, eciv B NTUCbME@HHOM 06paLLeHNN FpakaaHMHA COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEeOAHOKPaTHO AaBa/nCb MUCbMEHHble OTBETbI MO CYLLECTBY B CBA3M C paHee HAMNpasaseMbiMM
obpalleHaAMM, U Npu 3TOM B OOpalEeHUW He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENLCTBA,
PYKOBOAUTENb rOCYAAaPCTBEHHOIO OpPraHa UAM OpraHa MeCTHOTO CamoyrnpaBAeHNUs, AOKHOCTHOE NLO
NMb0o yNnoAHOMOYEHHOE Ha TO /IMLO BnpaBe MPUHATb pelleHMe o0 6e30CHOBAaTe/IbHOCTU OYepesHOoro
obpalleHMa U NpeKpaleHUn Nepenucku C rpaxgaHMHOM MO AaHHOMY BOMPOCY MpPW YCA0BUM, YTO
yKasaHHoe obpalweHne W paHee HanpasBasiemble O0OpalleHMs HanpaBAAAUCb B OAMH W TOT e
rocyapCTBEHHbIA OpraH, opraH MecTHOro CamMoynpaB/iEHUA UAN OOHOMY U TOMY e AO/IKHOCTHOMY
Anuy. O faHHOM peLLeHMM YBeAOMAAETCS rParKAaHMH, HAaNpPaBMBLUMI obpalleHue.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, eciv OTBET NO CYLLECTBY NOCTaB/EHHOrO B 06paLLeHnn Bonpoca He MoXKeT bbiTb AaH
6e3 pasrnalleHma cBeAeHUn, COCTaBAAIOLWMNX FOCYAaPCTBEHHYIO UM UHYIO OXpaHsaemyto deaepanbHbim
3aKOHOM TaWHy, rpax4aHuHy, HanpaBmMBLUEMY ObpalleHne, coobLlaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyLLecTBy NOCTaBNE€HHOro B HEM BOMpoOCa B CBA3W C HEAOMNYCTUMOCTbIO pasr/alleHusa YKasaHHbIX
cBefeHun.

7. B cny4dae, ecnim NpuUYKUHbBI, MO KOTOPbIM OTBET MO CyLW,eCcTBY MNOCTaBJ/IEHHbIX B 06anJ,eHMM
BOMPOCOB HE MOl 6bITb AaH, B nocaeayrouem 6bin YCTPaHeHbI, rpa*XaaHNH BNpase BHOBb HaAMNpaBUTb
o6pau.|,eHv1e B COOTBETCTBYI-OLLI,I/Iﬁ I'OCVAapCTBEHHbIﬁ OpraH, opraH MecCTHOro cCamoynpasseHuna unaun
cooTBeTCcTBYHOLLEMY OO0/TKHOCTHOMY /inLy.

CraTtbs 12. CpOKM paccMOTPEeHMst MMCbMEHHOTo obpaLleHms

1. MNucbmeHHoe obpaleHne, NOCTYNMBLUEE B TOCYLAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYMpaB/ieHMA UAM LOMKHOCTHOMY /INLY B COOTBETCTBMM C MX KOMMETEHLUMEN, paccMaTpmBaeTca B
TeueHue 30 AHEN CO AHA perncrTpaumm NMCbMeHHOro obpalleHnn, 3a CKIOYEHUEM CNy4Yas, YKa3saHHOro
B yactu 1.1 HacToAwWen cTaTbu.
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(8 pea. PenepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNucbmeHHoe o6palleHMe, NOCTyNUBLUEE BbICLIEMY AOJIKHOCTHOMY /ULy CybObeKkTa
Poccuiickolt depepaumm (pyKoBOAUTENIO BbICLLIErO UCMOJNHUTENBHOTO OpraHa rocyAapcTBEHHOM BacTu
cybbeKkTa Poccuiickolt ®epepaunn) n cogeprauiee MHPopmaumio 0 daKTax BO3IMOMKHbIX HapyLleHMUM
3aKoHoZaTenbcTBa Poccuiickon Peagepaunn B chepe murpaumnm, paccmatpmpaeTtca B TedeHue 20 gHel
CO AHA perncrpauum nMcbMeHHoro obpalieHums.

(yacTtb 1.1 BBegeHa depepanbHbim 3akoHOM OT 24.11.2014 N 357-3)

2. B MCKNOUATENBHBIX C/Iy4anX, a TaKXKe B CAy4ae Hanpas/JeHUs 3anpoca, NpesycMOTPeHHOro
yacTbilo 2 cTaTby 10 HacToAwero PeaepanbHOro 3aKoHa, PyKOBOAUTENb FOCYAaPCTBEHHOIO OpraHa uam
opraHa MecCTHOro CaMOYMNpPaBAEHUs, AOMKHOCTHOE /IMLO AMBO YNOSHOMOYEHHOE Ha TO /UL BNpase
NPOANUTb CPOK paccMOTpeHusA obpaleHusa He 6onee yem Ha 30 gHel, yBEAOMMB O NPOANEHMMU CPOKa
€ro paccMOTpeHuA rpaxaaHuHa, HanpaBuBLUEro obpalyeHue.

CtaTbs 13. JINYHBIN NpUeM rpaxaaH

1. /IMyHbIN Npuvem rpakgaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro CamoynpaB/ieHUs
NPOBOAMTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMW Ha TO AnUAMKU. MHopMaLmsa o mecTe Npuema,
a TakKe 06 yCTaHOBNEHHbIX 4/1A NPUema AHAX U Yacax AOBOAUTCA A0 CBEAEHUS rparkaaH.

2. Mpy N"MYHOM Npueme rpa*kaaHuH NpeabaABAAET JOKYMEHT, YAOCTOBEPAIOLLUIA €ro INYHOCT.

3. CoaepskaHue yCTHOro obpalieHus 3aHOCUTCA B KapTOYKY JIMYHOrO npuema rpakaaHuHa. B
C/lyyae, ecv U3I0XKEHHbIe B YCTHOM 0bpalleHnM GaKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMUN U He
TpebyloT AONONHUTENLHON NPOBEPKM, OTBET HA OBpaLLEHME C COracuA rPaskaAaHNHa MOXKeT bbiTb AaH
YCTHO B XO4€ NNYHOTO NpMema, 0 Yem AEeNaeTca 3anucb B KapTOYKe JIMYHOro Npuema rpakaaHuHa. B
OCTa/IbHbIX Cy4YanX AAeTCA MMCbMEHHbIV OTBET NO CyLW,eCTBY NOCTaBJAEHHbIX B 06palleHnn BONpPOCOB.

4. MNucbMmeHHoe obpalleHne, NPUHATOE B XO4e /NIMYHOTO npuema, MOAJIENKUT perucTpauun u
acCMOTPEHMIO B NMOPAAKE, YCTAaHOBAEHHOM HacToAlwmMM PeaepanibHbiM 3aKOHOM.

5. B cnyyae, ecnm B 0bpalleHUV COAEeprKaTcs BOMPOCbI, pPelleHMe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZAPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMOyMpaB/ieHus  uau
AOJIKHOCTHOTO /ML, TPaXKAAHWMHY OAeTCA pasbsCHEHWE, KyZJa M B KAKOM MOpsAAKe emy cnenyet
obpatuTbCA.

6. B xo4e nAn4Horo npmnema rpaxXgaHunHy MoXeT 6bITb OTKa3aHo B I,Cl,?:U'II::HeI\/’ILUEM paccMoTpeHNN
O6paLLI,EHMﬂ, eC/in eMy paHee 6bin AaH OTBET NO CyuWw,ecTBy NOCTaB/IEHHbIX B O6paLU,eHMVI BOMpPOCOB.

7. OTaenbHble KaTeropun rpaxgaH B CAydasx, MpeayCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Poccuiickoin degepaumm, Nob3yOTCA NPaBOM Ha JIMYHbIA NPMEM B NepBooYepesHOM NopaaKe.
(yacTb 7 BBeaeHa PegepanbHbiMm 3akoHom oT 03.11.2015 N 305-03)

CtaTtbs 14. KoHTpoAb 3a cobatogeHMem nopagKa paccMoTpeHus obpalleHuni

FocynapcTBeHHblE OpraHbl, OpraHbl MEeCTHOrO CaMOYMpaBAeHUA U AO/IKHOCTHble /Mua
OCYLLECTBNISAIIOT B NpeAenax CBoel KOMMeTeHLMU KOHTPOb 3a CobatofeHMeM NopagKa PacCMOTPEHUs
obpalleHnii, aHaNM3UPYIOT COoAEepXKaHMe MOCTyrnawwWwmMx obpaleHnid, NPUHUMAIOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNIEHMIO U YCTPAHEHWUIO NPUYMH HApYLLUEeHWUs NpaB, cBO6OL M 3aKOHHbIX MHTEPECOB
rparkaaH.

Cratba 15. OTBETCTBEHHOCTb 33 HapylweHune HacToAllero Cbep,epaanoro 3aKOHa

Jlnua, BMHOBHbIE B HapylleHMW HaCToALLEero dJe,a,epaanoro 3adKOHa, HeCyT OTBETCTBEHHOCTD,
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npeaycMoTpeHHYI0 3aKoHoAaTebCTBOM Poccuitickoit Pegepaumm.

Ctatbs 16. Bo3melleHUe NPUYMHEHHbIX YObITKOB WM B3bICKAHWE MOHECEHHbIX PacxoAoB Npu
paccMoTpeHUn obpaLLeHN

1. MpakgaHWUH MMeeT MNpaBO Ha BO3MelleHWe YObITKOB M KOMMEHCauMio MOopaabHOro Bpeaa,
NPUYNHEHHbIX HE3aKOHHbIM AelicTBueM (6e3aelicTBMeM) rocyAapCcTBEHHOro OpraHa, opraHa MecTHOro
camoynpas/ieHUsA UAN AONKHOCTHOIO /IMLA NPU PAacCMOTPEHUM 0bpalleHmn, No peLleHunto cyaa.

2. B cnyyae, ecnm rpaxkgaHuH yKkasan B obpalieHMM 3aBeAOMO JIOXHble CBeAeHWUs, pacxoAbl,
NoHeceHHble B CBA3M C paccMoTpeHuem obpalleHnAa rocyaapcTBeHHbIM OpraHoOM, OpraHOM MECTHOrO
CaMoynNpaBAeHNA WAN AONNKHOCTHbIM AULOM, MOTYT B6biTb B3bICKaHbl C AAHHOrO rpakgaHuHa Mo
peleHuto cyaa.

Cratba 17. Mpu3HaHWE He AeNCTBYOWMMN Ha TeppuTopun Poccuiickoit dPepepaumn oTaeNbHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AeNCTBYIOWMMM Ha TeppuTopun Poccuiickoin Peaepaumu:

1) Yka3 Mpe3sunanyma BepxosHoro Coseta CCCP oT 12 anpena 1968 roga N 2534-VIlI "O nopsaxe
paccMoOTpeHMA NpeanoXeHui, 3aasieHnii n xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 wuioHA 1968 roga N 2830-VIl "O6 yrteepaeHun Ykasa [Mpesnanyma
BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUA NpeanoXeHuid, 3aaBieHnit 1 xanob rpaxaaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3snanyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHUN U AononHeHuin B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopaaKke paccmoTpeHun
npeaoXeHnin, 3asaBneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uioHA 1980 rogma N 2365-X "O6 yTBepKaeHuu YKkasos [pesnguyma
BepxosHoro Coeta CCCP 0 BHECEHUWN N3MEHEHWUI U AOMNOJHEHNI B HEKOTOPbIE 3aKOHOAATE/IbHblE aKTbl
CCCP" (BegomocTn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacalowencsa yTBepXKaeHns
YKkasza [Mpesngmuyma BepxosHoro Coseta CCCP "O BHeCeHMW WU3MEHEHUA W [ONONHEHUMA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopagKe paccMoTpeHUA NpesnoKeHnin, 3aaBNeHNI 1 Kanob
rpaxgaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 deBpans 1988 roga N 8422-XI "O BHeceHUu
AonosiHeHUi B YKas lMNpesunamyma BepxosHoro Coseta CCCP "O nopsagke paccMOTpPeHUs NpeasiorKeHuni,
3anB/IeHMN 1 XKanob rpaxkaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 maa 1988 roga N 9004-XI "O6 yrtBepxkaeHun YKasos [pesmanyma
BepxosHoro Coseta CCCP o BHECEHMU U3MEHEHUIM U AONONHEHWI B 3aKOHoAaTeNbHble akTbl CCCP"
(BegomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, KacaloLenca yTBepxaeHnn YKkasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMu ponosHeHwnin B YKas lpesvanyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTPEHMA NPEeLSIOKEHWI, 3aABNEHNI U Kanob rpaxagan".

Cratba 18. BctynneHue B cuny HactosAwero deaepasibHOro 3aKkoHa

Hactoawuin depepanbHblii 3aKOH BCTynaeT B cuay no ucteyeHun 180 gHel nocne gHA ero
odumumnanbHoro onyb6anMKoBaHus.

MNpe3snaeHt
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